
Check and confirm whether 
the waste complies with the law 

Frontline Cleansing Workers

How to Handle the 
Waste Disposed by 
the Public at 
Refuse Collection Points?

Recycle more, 
dump less, save more!

1 2 3

Compliant Waste Non-compliant Waste (NCW)

The opening of the bag 
must be completely tied

Some of the waste protrudes from/
pierces through the body of the bag

The opening of the bag is not tied well

Affixed with a designated label on 
each piece of oversized waste

No designated labels affixed on 
the oversized waste

If NCW is found, the frontline 
cleansing workers should 

refuse to accept the waste

If necessary, relevant requirements 
should be explained to the public, i.e. 

wrapping the waste in designated 
bags or affixing oversized waste with 

designated labels

Frontline cleansing workers should 
report to the supervisor on duty and seek 
help if members of the public disregard 
the advice and deposit NCW at refuse 

collection points
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